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W HAT A fantastic start to 
2015. As well as the end 
of our very successful 
Snowflake Appeal in 

January, in March we welcomed a very 
special guest to Home-Start Greenwich.

HRH The Duchess of Cambridge visited 
Brookhill Children’s Centre in Woolwich to 
learn about the work of Home-Start, and 
you can see some photos of a memorable 
day on pages 4 and 5.

But that’s not all. When I last wrote in 
Family Matters we had just published our 
first manifesto: All Our Children. Since 
then we have published manifestos for 
Scotland and Northern Ireland and we are 
about to publish the Welsh edition.

With a general election in May it is our 
responsibility to make sure that every 
party understands the critical importance 
of supporting children and families, 
and that they all understand the key 
role that Home-Start volunteers play in 
communities across the UK.

Over Christmas we held our second 
Snowflake Appeal. We have been 
overwhelmed by the support we received 
and over £50,000 has been raised for 
Home-Start UK and local Home-Starts. You 
can read all about our appeal on pages 10 
and 11.
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PATRONS OF LOCAL Home-Starts play an 
important role in helping to raise 
awareness of the work of the organisation 
and can help with vital fundraising work.

Many Home-Starts have patrons 
who are famous members of the local 
community, who often have a very 
personal connection to Home Start.

Now, Home-Start Glasgow North 
have just announced that Loose Women 
host Kaye Adams has become their new 
patron. 

Kaye has been inspired by her own 

experiences as a mum to support the local 
Home-Start which is a beacon of hope for 
families struggling to cope with illness, 
disability, bereavement and loneliness.

Mum-of-two, Kaye is famous for her 
forthright opinions on the daytime chat 
show and said: “It’s not an organisation 
many people know about and that’s why 
I was keen to get involved. I can only 
imagine just how difficult it is to raise a 
child in an environment where there are 
mental health issues or the parents can’t 
cope alone.”

Famous face pledges support
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Inside family matters

We are already working on plans for 
our third Snowflake Appeal, so if you 
didn’t get involved this year, please start 
thinking of how you can join us.

Finally, I want to thank you all for your 
continued support and dedication. These 
can be challenging times, but we get our 
strength by working together. Whether 
you are a volunteer, a co-ordinator or a 
supporter, the work done by local  
Home-Starts is transforming the lives of 
families across the UK.

Rob Parkinson
Chief Executive of Home-Start UK
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NEWS

AFTER THREE AMAZING 
months the second annual 
Snowflake Appeal came to an 
end in January. 

Supporters from across the 
country bought merchandise, 
put on events and made donations. 

In total, the Snowflake Appeal raised 

an incredible £50,000 for 
Home-Start UK and for local  
Home-Starts from across the  
UK that ran their own  
Snowflake Appeals for their  
own work. 

We have a full review of the 
Snowflake Appeal on page 10-11. 

 Kaye Adams (second right) joins 
the Home-Start Glasgow North team.
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Duchess of Cambridge 
receives Royal 
welcome to Home-Start As well as seeing the work of the 

children’s centre, which is managed by 
Home-Start Greenwich, The Duchess of 
Cambridge was told about Home-Start’s 
15,000 volunteers who are supporting 
29,000 families across the country in  
their own homes.

Rob Parkinson, chief executive of  
Home-Start UK showed The Duchess 
around the centre throughout her visit  
and said, “It was a great honour to be  
able to show The Duchess our work.  
The Duchess really wanted to hear about 
the challenges that parents of other 
young children can face and she was very 
engaged with all of the families and the 
issues that they talked about.

“The work that The Duchess saw here 
today in in Greenwich represents the 
incredible work that is done by 288 local 
Home-Starts up and down the country.”

HER ROYAL HIGHNESS The Duchess 
of Cambridge has heard stories from 
volunteers and families about the work 
of Home-Start during a visit to Brookhill 
Children’s Centre in Woolwich on 
Wednesday 18 March.

The Duchess used her visit to talk with 

other parents of young children, and to 
learn about the challenges they can face 
and how Home-Start is supporting them. 

The Duchess had a private meeting 
with two families who told her about the 
difficulties they have had to overcome and 
the difference Home-Start had made.

 Children from 
the onsite crèche 
presented The 
Duchess with a 
handmade card 
before she chatted 
to families about 
how the crèche 
helps them.

 Marvellous Nyanhi presented The 
Duchess with a bouquet of flowers and a 
bag of books and toys from Home-Start’s 
Big Hopes Big Future project for Prince 
George. Marvellous said “She asked 
me why I am here so I told her I was a 
supported family at first but now I am 
training to be a Home-Start volunteer.”

 Joining a training session where 
volunteers were being taught how 
best to offer practical and emotional 
support in a family’s home. 

 At a coffee morning The 
Duchess chatted with parents 
about the stresses on them 
and their children when 
life gets hard, coping with 
postnatal illness and how 
parents can support each 
other through group work. 
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Another family were 
nominated by Home-Start 
Shropshire. Speaking at the end 
of 2014, senior organiser Claire 
Jackson said: “This family have 
had a difficult year, but I visited 
today to find Christmas is in 
the house, they said they had a 
fantastic evening, they felt like 
‘royalty’. They felt that it was the 
first time in months they had 
laughed together as a family 
and it really has lifted their 
spirits in time for Christmas.”

Hope Ward-Brown, Young 
Producer at Oddsocks 

Productions, said: “We hope by providing 
this opportunity to a family who wouldn’t 
ordinarily access theatre, it will create 
a lasting memory for both parents and 
children alike.”

Access all areas 
theatre trip
Families supported by Home-Start enjoyed a unique theatre 
trip thanks to theatre company Oddsocks Productions.

ODDSOCKS PRODUCTIONS JOINED 
forces with local Home-Starts to offer 
families we support the opportunity to 
watch a touring production of Wind in 
the Willows at 11 venues. Families were 
treated to a tour of the stage 
set and got to meet the cast, 
before taking their seats to 
enjoy the show.

The Poller family went 
to the Warwick production. 
Afterwards, they said: “We 
were made to feel really 
welcome, a really joyful 
afternoon and it was nice to 
have this time together as 
a family. As a parent it has 
shown me how theatre and 
the art of storytelling can be 
useful in their development 
and learning.”

6 7

But when we asked the British public, more 
than half thought the figure was much 
lower, over a third choosing one-in-10 and 
17% thinking it was one-in-20.

“It may be that people don’t see the 
full extent of the problems facing families 
because of parents’ desire to mask them. 
This may be a result of cultural factors, 
like the British ‘stiff upper lip’, feelings of 
shame or inadequacy, or just becoming 
overwhelmed by the situation.”

Home-Start supports over 29,000 
families a year in 288 local communities 
across the UK, and relies on outside funding 
to maintain and improve their reach.

Half of us 
underestimate number 
of struggling families
A SURVEY BY YouGov for Home-Start 
suggests the public are underestimating 
how many families are struggling with 
multiple challenges. 

Rob Parkinson, chief executive of 
Home-Start UK, said: “We know that at 
any time, one-in-four families has to cope 
with multiple pressures – everything from 
mental health difficulties to bereavement. 

Home-Start trustees recognised 
in New Year’s Honours
PEOPLE VOLUNTEER TO be trustees of 
local Home-Starts for many reasons.

Sometimes they have been a volunteer,  
or they have received support themselves, 
or maybe they have skills that they know 
will help support their community. 

Whatever the reason, it is never for 
the glory. But trustees and chairs give 
a huge amount, and so when they do 
receive recognition it is always very well 
deserved. 

In this year’s New Year’s Honours List 
Jenny Kretz, chair of Home-Start North 

Dorset, was given an MBE for her work 
with the local community. Jean Mulford, 
vice-chair of Home-Start St. Helens, was 
also awarded an MBE. Jo Graves, trustee 
and former chair of Home-Start Banbury  
& Chipping Norton, was awarded the 
British Empire Medal.

We are sure that there are trustees, 
staff members and volunteers who have 
been recognised but who we haven’t 
heard from yet. We are delighted that 
all of your hard work in your local 
communities has been recognised.

NEWS

 Jo Graves

 Jean Mulford

 Jenny Kretz
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Q. Why did you want to get involved 
with Home-Start?
I’ve always been a volunteer. I was 
a youth worker many, many moons 
ago so I’ve always done some form of 
volunteering. I decided that I would 
like to become a foster-carer. But I 
have a river in the garden and the local 
authority didn’t like that. But they 
said “why don’t you do some form of 
volunteer work with children instead?” 

I started to look into it, and that’s 
when Home-Start jumped out at me. 
It was in the little local magazine that 
we have delivered in the villages. It 
said that Home-Start were looking for 
volunteers. So it all started there  
really and I started my course in 
September 2012.
Q. Had your own children grown up 
and left home?
I have one child who has grown up and 
left home. She is now hoping to become 
a practicing solicitor and I have a son at 
home. He’s got a medical condition and 
is on the autism spectrum, at the time 
he was about 14.
Q. Around how many families are  
you currently supporting?
I’m currently supporting two families. I 
got my first family in January 2013, and 
I now have another family which I got in 
October. 

Volunteer profile: 

I wish I’d had Home-Start
Carolyn Bailey has been volunteering for Home-Start 
Grantham since September 2012 and has been able to 
bring her experience of being a single mum and having 
a child with special needs to her families. 

Q. Why is the way Home-Start 
works so important?
When you become a parent, even if 
you have got everything in place it 
is still the hardest thing ever. And 
if you start to throw in separation, 
moving house, health problems, 
losing somebody in the family, it 
is really quite hard. 

People feel like they have to 
say that they are coping. Everyone 
wants to seem to be perfect. 
Sometimes you don’t even want 
to let your family know that 
you’re not coping well. 

So, to have someone to come 
in and just listen and not have 
any expectations or judgement 
of you is important.
Q. What was it like the first 
time you met your family?
Well, the training itself that 
Home-Start do is brilliant. You 
pretty much cover everything.  
I did have stage fright, but once  
you get in there it is great. It quickly  
felt very relaxed and comfortable. 
Q. So you got on with that first family 
you were with?
Yes, I got on with the family and the 
child very well. It was really strange. It 
almost felt natural really, like you were 
going to see someone who you already 
knew. It was lovely.

Q. What kind of support do your 
families need?
I have two very different families.  
I have a family that are a mum and 
dad who have two children where  
one of the children has special needs. 
The other is a single parent. 

I think because I have the 
experience of having my own child 
with special needs and also having 
been a single mum it is something that 
both mums appreciate.

Home-Start are very careful about 
what families you work with. They 
check out your experiences and match 
you to your family quite well. So they 
took all that into consideration.
Q. What would you say to people who 
are thinking of volunteering?
I’d say definitely go for it. It can fit 
around your lifestyle. It is something you 
can do if you feel that you have got that 
time and you want to make a difference 
to someone.
Q. And what would you say is the best 
thing about being a volunteer?
I’d not heard of Home-Start when I was 
a single mum, and I wish I had done. 
Just having somebody there for you who 
knows what a struggle it can be being 
a parent, having to juggle all the balls 
that life throws at you. I wish I’d had 
that. So it’s nice to be able to do that for 
someone else. 

“It felt natural, like 
you were going to 
see someone who 
you already knew.”
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Next Year:
Plans for next year’s appeal are already 
underway so if you want to register to 
take part, or to make sure you know 
all the information please email us at 
snowflake@home-start.org.uk

10 11

Sharing your snowflakes
The Snowflake Appeal caught the 
imagination of people around the country 
and they’ve been sharing their fundraising 
activities and pictures on social media. 
We’ve captured some of the highlights in 
a online Storystream where you can look 
over what everyone got up to and get 
inspiration for next year.

Kirstie Allsopp says...
“I want to thank you all for making our 
Snowflake Appeal so amazing. When I 
launched the appeal back in November 
I didn’t expect so many people to get 
involved in so many wonderful ways. Let’s 
make next year’s appeal even bigger! Just 
like a snowflake the vulnerable children 
that Home-Start support are unique but 
fragile. By supporting this appeal you are 
helping us to help even more children. 
Thank you.”

Kidi Caru
Parents, toddlers and staff at the 18 
Kidi Caru day nurseries raised money 
throughout the appeal by holding 
snowflake days, baking snowflake cakes 
and biscuits and even holding fancy-dress 
parties to raise money for the appeal.

Festivals
Loughborough hosted its second 
Snowflake Festival with houses in the 
Toothill Road area decorating the street 
with snowflakes for a whole week. 
Local schools and groups also took part 
creating a wonderful community festival 
during the long January days.

Crafters
Knitters, embroiders, stitchers and sewers 
at Kirstie Allsopp’s Handmade Fair at 
Hampton Court Palace in September were 
able to drop into our Snowflake tent to 
create their own unique snowflakes.

Coffee mornings 
Companies, groups and friends have all 
hosted their own fundraising events – 
inviting people round for coffee and cakes 
in exchange for a small donation. Small 
events like this across the country add 
up to a massive impact on thousands of 
children and families.

Snowflake Appeal 
causes blizzard 
of activity

People from across the UK have been supporting 
our second Snowflake Appeal. Here are just some 
of the ways you have been getting involved.



Next Year:
Plans for next year’s appeal are already 
underway so if you want to register to 
take part, or to make sure you know 
all the information please email us at 
snowflake@home-start.org.uk
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Sharing your snowflakes
The Snowflake Appeal caught the 
imagination of people around the country 
and they’ve been sharing their fundraising 
activities and pictures on social media. 
We’ve captured some of the highlights in 
a online Storystream where you can look 
over what everyone got up to and get 
inspiration for next year.

Kirstie Allsopp says...
“I want to thank you all for making our 
Snowflake Appeal so amazing. When I 
launched the appeal back in November 
I didn’t expect so many people to get 
involved in so many wonderful ways. Let’s 
make next year’s appeal even bigger! Just 
like a snowflake the vulnerable children 
that Home-Start support are unique but 
fragile. By supporting this appeal you are 
helping us to help even more children. 
Thank you.”

Kidi Caru
Parents, toddlers and staff at the 18 
Kidi Caru day nurseries raised money 
throughout the appeal by holding 
snowflake days, baking snowflake cakes 
and biscuits and even holding fancy-dress 
parties to raise money for the appeal.

Festivals
Loughborough hosted its second 
Snowflake Festival with houses in the 
Toothill Road area decorating the street 
with snowflakes for a whole week. 
Local schools and groups also took part 
creating a wonderful community festival 
during the long January days.

Crafters
Knitters, embroiders, stitchers and sewers 
at Kirstie Allsopp’s Handmade Fair at 
Hampton Court Palace in September were 
able to drop into our Snowflake tent to 
create their own unique snowflakes.

Coffee mornings 
Companies, groups and friends have all 
hosted their own fundraising events – 
inviting people round for coffee and cakes 
in exchange for a small donation. Small 
events like this across the country add 
up to a massive impact on thousands of 
children and families.

Snowflake Appeal 
causes blizzard 
of activity

People from across the UK have been supporting 
our second Snowflake Appeal. Here are just some 
of the ways you have been getting involved.



IT IS THAT time of the year when the 
resolutions and good intentions we had at 
New Year are a distant memory, forgotten 
in amongst our busy lives. 

But, if you’ve managed to stick to your 
ambition of going for a jog every day, or if 
you think that setting yourself a challenge 
might be the best way of refocusing your 
mind, then what better way to do it than 
by signing up to run or cycle for  
Home-Start?

We have places at a range of running 
and cycling events throughout the year, so 
for more information about signing up for 
any of these events email  
fundraising@home-start.org.uk.

Events
Runs: 
ROYAL PARKS FOUNDATION HALF 
MARATHON – London, 11th October 
BRITISH 10K – London, 12th July 
SANTA RUN – Victoria Park, London,  
7th December

Cycle:
RIDELONDON100 - 2nd August 
LONDON NIGHTRIDER – 6th/7th June

It’s not just running and cycling events 
that will give you the chance to raise 
money to support Home-Start. If this is 
the year you want to take on a challenge 
slightly further afield then you can sign up 
to some incredible challenge events.

So, whether it is trekking the Great Wall 
of China, or climbing Mount Kilimanjaro, 
we have the perfect adventure for you.

Find out more by visiting  
www.home-start.org.uk or call us on 
0116 258 7900.

Royal Parks 
Foundation 

Half Marathon 

Nightrider takes 
you past 50 
famous London 
landmarks
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